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Chair:
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The ways the public sector work is understood as part of the civic society and how it is organized, is crucial for
the sustainable welfare societies. The public sector work has undergone major upheavals and transformations in
all Western countries. How and in what ways has the public sector work changed, and in what ways can we think
and talk about the work at the public sector are among the key topics for this stream. The stream also addresses
the topic of welfare society and public sector work from a comparative perspective.

Wednesday, 19 August, at 15.30-17.30 - Session 3

20.01

The middle management dealing with digitalization and fi nancialization of the
welfare services in Finland
Raija Koskinen, Finland

20.02

Leading collaborative welfare work. A research model for boundary-spanning
leadership in human services
Ulrica Nylén, Sweden

20.03

New contractual forms and organizational resilience in UK primary healthcare
settings
Martin Harris, UK

20.04

Different meanings of work - Working time in residential child welfare units
Karen-Sofie Pettersen, Norway



