
WORK2015 – Digitalization at work  

Chairs: 

Ismo Kantola, University of Turku, FI 

Nina Helander, University of Vaasa, FI 

The knowledge work –discussion has a long history in the studies of working life. Knowledge can be seen as 
inherently part of any work task, irrespective of the work or its organizational form. Digitalization as part of the 
new type of knowledge work is increasing and entering such areas of work that were previously organized 
otherwise. Empirical studies of new knowledge work and new digitalization work are especially welcomed to this 
stream. 

Wednesday, 19 August, at 15.30-17.30 - Session 3 
  

4.01 

Online Games and the Social Organization of Workplace Authority in Sales and 

Service Work 

Asaf Darr, Israel 
  

4.02 

My Digital Day – explaining digital working schemes of knowledge workers from 

the perspective of information ergonomics 

Jussi Okkonen, Finland 

  

4.03 

ICT-based, mobile work - the digital worker 

Irene Mandl, Ireland 

  

4.04 

Digitalization and knowledge work in manufacturing - matching worker and 
organizational perspectives 

Hannele Lampela, Finland 

  

Thursday, 20 August, at 8.30-10.00 - Session 4 
  

4.05 

Skill After Craft: Perception and Action in Unmanned Aviation 

Marcel LaFlamme, USA 

  

4.06 

New meanings of work in a digital printing network 
Hanna Toiviainen, Finland 

  

4.07 

The paradox of mobility in e-government 

Hallvard Berge, Norway 

  

Thursday, 20 August at 10.30-12.00 - Session 5 
  

4.08 

Knowledge management and digitalization in large enterprises versus SMEs in 

Finland 

Hannele Väyrynen, Finland 
  

4.09 

Emotions in mergers and acquisitions - managing emotions in a global, virtual 

world 



Melanie Hassett, UK 

  

4.10 

Site managers' daily work and the uses of BIM in Finnish construction site 

management 
Tarja Mäki, Finland 

  

Thursday, 20 August at 15.30-17.30 - Session 6 
  

4.11 

Knotworking for virtual design and multi-disciplinary collaboration in construction 

projects 

Hannele Kerosuo, Finland 

  

4.12 

New roles and ways of coordinating design collaboration with the building 

information modelling technologies 
Sami Paavola, Finland 

  

4.13 

Knowledge work enablers and challenges in different professions 

Nina Helander, Finland 

  

Friday, 21 August at 8.30-10.00 - Session 7 
  

4.14 

Digitalization in academic teaching and research work - how to cope with? 

Ismo Kantola, Finland 
  

4.15 

Transfer of digital information from building design to facility management 

Reijo Miettinen, Finland 

 

 


